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HUMANITARIAN SITUATION OVERVIEW IN SYRIA (HSOS) NORTHWEST SYRIA December 2019

Introduction

HSOS is a monthly assessment that provides comprehensive, multi-sectoral information 
about the humanitarian conditions and priority needs inside Syria. The assessment is 
conducted using a Key Informant (KI) methodology at the community level, and collects 
information on shelter, electricity & non-food items (NFIs), water, sanitation and hygiene 
(WASH), food security and livelihoods (FSL), health, education, protection, humanitarian 
assistance & accountability to affected populations (AAP), as well as priority needs. 
This factsheet presents information gathered in 990 communities across Idleb (395 
communities), western Aleppo1 (92 communities), northern Aleppo (498 communities) 
and northern Hama (5 communities) governorates. Data was collected during the first 10 
days of January 2020, and refers to the situation in Northwest Syria (NWS) in December 
2019. Findings are indicative rather than representative, and should not be generalized 
across the region. The dataset is available on the REACH Resource Centre and the 
Humanitarian Data Exchange.
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Key Highlights

Top 3 reported overall priority 
needs in assessed communities:2

December data was collected using 
the combined expertise of 2-6 KIs 
per community, in total interviewing:

According to KIs in the 990 assessed communities, the top two most commonly reported 
priority needs for residents and internally displaced persons (IDPs) were winterisation items 
and livelihoods, respectively. Both residents and IDPs reported the need for heating fuel, 
winter clothes, and floor mats when asked about specific winterisation needs. Health was 
the third most commonly reported priority need for residents, while for IDPs it was food.  
A number of protection risks were reported across sectors in December. As is usually the 
case, protection risks reported this month impacted the level and type of need across 
sectors, particularly for children. Child labour was the most commonly reported protection 
risk for both residents and IDPs, while sending children to work or beg was reported as 
a coping strategy for households to meet basic needs as well as a barrier to accessing 
quality education for both residents and IDPs. Similarly, KIs reported a lack or loss of 
civil documentation as a protection risk for residents and IDPs, something that was also 
highlighted as a barrier for resident and IDP children to access education. Early and forced 
marriage was reported as a protection risk by KIs as well as a common strategy to cope with 
meeting basic needs. Threat from explosive hazards was another protection risk reported for 
both IDPs and residents. The fear of finding unexploded ordnances (UXOs) in their homes 
was reportedly a common barrier to households trying to repair their shelters. 

1

2

3

3,742 KIs
20% female KIs 
11 types of KIs3



 Please note that percentages shown in this factsheet represent the percentage of 
communities where KIs selected the answer option in question. 



2

NORTHWEST SYRIA December 2019

Coverage and Areas of Influence 											C           ontext

ALEPPO

HAMA

IDLEB

Aleppo

Lattakia

Idleb

T U R K E Y

0 10 20 30 40
km ²

Coverage and area of influence
Sourced from Live UA Map
31 December 2019

Syrian Democratic Forces (SDF)

Opposition -
Turkish Armed Forces (TAF)
and non-state armed groups

Opposition Groups

Governorate Capital
Assessed Community (990)

Sub-district
Governorate

Settlement type

Roads

Administrative boundary

Primary
Secondary

In December, aerial attacks intensified and 
ground fighting resumed in southern Idleb 
causing a new wave of displacement. Nearly 
300,000 people fled their homes, mostly from 
Ma’arrat  An Nu’man and Saraqab sub-districts, 
to urban centres within Idleb sub-district or to 
IDP camps along the Syrian-Turkish border in 
north-western Idleb sub-district. Thousands 
also crossed into areas in northern Aleppo 
governorate.a,b Lack of fuel and vehicles as 
well as ongoing hostilities along the access 
routes restricted the movement of people 
fleeing. Additional protection concerns were 
raised for less mobile groups such as the 
elderly, ill and injured people.c There were 
also reports of families separating as women 
and children were sent ahead while men and 
older children tried to secure the families' 
possessions. Harsh winter conditions, the 
economic decline and past displacements 
worsened the already dire situations for 
IDPs and conflict-affected populations in 
communities in the northwest, where services 
and assistance were already overstretched 
previous to the escalation in December.d
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Resident Priority Needs							     

1. Winterisation 71%
2. Livelihoods 58%
3. Health 52%

Top three most commonly reported priority needs for residents                              
(by % of 891 communities where resident priority needs were reported):2

1. Winterisation 87%
2. Livelihoods 49%
3. Food 48%

Top three most commonly reported priority needs for IDPs                                                  

(by % of 907 communities where IDP priority needs were reported):2

Top three most commonly reported2 winterisation needs for IDPs                         
(by % of 785 communities where winterisation was reported as a priority need):

1
2
3

97%
63%
41%

Heating fuel
Winter clothes
Floor mats

Top three most commonly reported2 livelihoods needs for IDPs                              
(by % of 444 communities where livelihoods was reported as a priority need):

1
2
3

84%
72%
42%

Access to humanitarian assistance
Access to livelihoods programmes
Receiving regular income from work

Top three most commonly reported2 food needs for IDPs      
(by % of 432 communities where food was reported as a priority need):

1
2
3

84%
44%
43%

Bread
Sugar
Rice

Top three most commonly reported2 winterisation needs for residents                        
(by % of 696 communities where winterisation was reported as a priority need):

1
2
3

96%
61%
38%

Heating fuel
Winter clothes
Floor mats

Top three most commonly reported2 livelihoods needs for residents                           
(by % of 569 communities where livelihoods was reported as a priority need):

1
2
3

79%
71%
55%

Access to humanitarian assistance
Access to livelihoods programmes
Tools/equipment for production

Top three most commonly reported2 health needs for residents         
(by % of 510 communities where health was reported as a priority need):

1
2
3

49%
43%
43%

First aid/emergency care 
Pediatric consultations
Treatment for chronic diseases

IDP Priority Needs
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Humanitarian Assistance & Accountability to Affected Populations (AAP)
Were any households in the community able to access humanitarian 
assistance? (by % of all 990 assessed communities):

60+40A Yes: 60%

No: 40%

KIs in 60% of communities reported that 
households were able to access humanitarian 
assistance. The most commonly reported barrier 
households faced in accessing assistance was  
the unavailability of humanitarian assistance. 
Other barriers reported were the perception of 
poor targeting of beneficiaries, and not being 
aware of what assistance was available or of the 
eligibility criteria. 

Most commonly reported barriers that households faced in accessing 
humanitarian assistance (by % of 951 communities where barriers were reported):4

No humanitarian assistance was available1

Perceived poor targeting of beneficiaries

Not aware of what assistance was available or of the 
eligibility criteria

2

3

In 43% of the assessed communities recieving assistance (257/591), 
KIs reported that households were not aware of humanitarian 
assistance feedback or complaints mechanisms.43% 

Most commonly reported types of humanitarian assistance households had 
access to in communities (by % of 591 communities where reported):468+62+25+20+12+11+5+3+2+2+1+1
Food, nutrition
Health
WASH
Education
NFIs 
Cash assistance, vouchers
Winterisation
Agricultural supplies
Electricity assistance
Livelihood support
Mental health, psychological support
Protection including information services 

Most commonly reported preferred ways to receive information 
about humanitarian assistance and the humanitarian situation                                 
(by % of 990 communities where preferred ways were reported):2

In person
WhatsApp (or other mobile phone-based platforms)
Social media (Twitter, Facebook, etc)
Leaflets
Phone call 

1
2
3
4
5

73+63+30+16+12+10

Billboards6

73%
63%
30%
16%
12%
10%

Most commonly reported types of important missing information not being 
provided to households (by % of 990 communities where missing information was reported):5

How to find work
How to register for aid 
How to get more money for financial support
How to get food
How to get healthcare/medical attention

1
2
3
4
5

54+53+44+19+1854%
53%
44%
19%
18%

68%
62%
25%
20%
12%
11%
5%
3%
2%
2%
1%
1%

38%

26%

12%
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reported access to humanitarian assistance
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Note on the map

This map shows the reported humanitarian 
assistance per sub-district. The sub-
districts in which humanitarian assistance 
was more commonly reported are shown 
in a darker colour, whereas lighter colours 
denote a lower proportion of communities 
reporting receipt of humanitarian 
assistance.

To accurately represent findings, in 
sub-districts where less than 30% of 
communities were assessed, information 
is displayed at the community level. In sub-
districts where at least 30% of communities 
were assessed, information is aggregated 
up to the sub-district level. 

KIs in 90% (or more) of communities 
located in Armanaz, Atareb, Dana, Daret 
Azza, Haritan, Janudiyeh, Kafr Takharim, 
Nabul, Qourqeena, Salqin, Sarmin, 
Sharan and Sheikh El-Hadid sub-districts 
reported that humanitarian assistance was 
provided.
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Sectoral Findings (Readers can find hyperlinks to each section by clicking on humanitarian icons)

Shelter Solid/finished houses was the most commonly reported shelter type for both residents and IDPs. Though reported 
for both population groups, lack of heating and lack of insulation from cold were more commonly reported shelter inadequacy 
issues for IDPs. In relation to this, tents were the second most commonly reported shelter type for IDPs. KIs in over half of 
assessed communities reported the presence of occupied shelters with major damage. Commonly reported barriers to repairing 
shelters were related to materials and services being too expensive.
Electricity & NFI Solar panels, followed by batteries and community generators were the most commonly reported sources of 
electricity reported this month. However, in the majority of the assessed communities the high cost of fuel for generators and 
of solar panels reportedly hindered access to electricity in December. NFIs that were reported most commonly available but 
unaffordable were winter items, batteries, and cooking fuel. IDPs and women living alone were in particular unable to afford 
NFIs in communities where the unaffordability of NFIs for certain groups was reported.
WASH Although KIs in most communities reported that communities are connected to a main water network, households in 
over half of the assessed communities were reportedly unable to access water from the main network for more than two days a 
week. Relatedly, the most commonly reported barriers to accessing sufficient water were main network partially or completely 
not functioning, as well as the high price of water trucking and other alternative sources. 

FSL KIs in the majority of the assessed communities reported that both IDPs and residents experienced barriers to accessing 
sufficient food, most commonly related to the high costs of essential food items. With markets in other communities being the 
most commonly reported food source across the assessed communities, lack of transportation and distance to markets are the 
most commonly reported barriers to physically accessing markets for both IDPs and residents.

Health Pharmacies were the most commonly reported health facility available in both assessed communities and other/nearby 
communities, and the most commonly reported way of coping with a lack of healthcare services was going to a pharmacy 
instead of a clinic. Transportation was a key barrier for accessing healthcare, with lack of transportation and high cost of 
transportation as commonly reported barriers by KIs. 

Education Lack of income affected children’s access to education in December, with KIs reporting lower attendance rates for 
older age groups of both resident and IDP children. Additionally, the most commonly reported barrier to accessing education 
services was that families could not afford it, as children had to work. Other barriers reported were the distance to schools, and 
insufficient teaching or learning supplies, which is displayed on the education map (page 20). 

Protection Top protection risks in December were child labour, lack/loss of civil documentation, forced and early marriage, 
and threat from airstrikes and explosive hazards. Boys under 18 were reportedly most at risk of having to work and of lacking 
documentation, with girls under 18 most at risk of forced/early marriage. All groups were reported at risk of threat of airstrike 
and explosive hazards. 

Humanitarian Assistance & AAP Of the 951 communities where KIs reported barriers to accessing humanitarian assistance,    
KIs in 244 (26%) communities perceived humanitarian assistance as having poor targeting of beneficiaries. Additionally, the 
three most commonly reported types of missing information not being provided to households were how to find work, how to 
register for aid, and how to get more money for financial support. 


KIs in 50% of communities reported that households 
were not able to access health services in their own 
communities (494 of 990 communities).















KIs in 74% of communities reported that at least some IDPs in 
their community were living in overcrowded shelters (667 
of 907 communities).

5 - 6 hours per day was the most commonly reported range 
for hours of electricity per day (395 (40%) of 990 assessed 
communities). 

KIs in 51% of communities reported that 100% of 
households had access to sufficient water (504 of 990 
communities).

Child labour was the most commonly reported protection risk 
for both resident (358 (47%) of 759 communities) and IDP 
children (445 (61%) of 725 communities).

The distance to schools was a key barrier preventing 
access to education for both residents (514 (53%) of 965 
communities) and IDPs (474 (53%) of 899 communities).

KIs in 60% of communities reported that households 
had access to humanitarian assistance (591 of 990 
communities).

KIs in 18% of communities reported that households 
were not able to access markets within their own 
communities (183 of 990 communities).
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Shelter

16,900 SYP6
Estimated average monthly rental 
price for a two bedroom apartment 
(rental prices were reported in 678 
communities).

Most commonly reported barriers to households wishing to repair their 
shelters (by % of 863 communities where barriers were reported):4

1
2
3
4
5

90%
58%
7%
5%
5%

Shelter and repair materials are too expensive
Repairs require professionals but cannot afford their service
Repairs require professionals but they are not available
Shelter and repair materials are unavailable in the market
Fear of finding unexploded ordnances (UXOs)

96+31+37+5+38

98+38+12+6+0
Solid/finished house

Unfinished or abandoned 
residential building

Most commonly reported shelter types for residents and IDPs 
(by % of 981communities where reported for residents, and of 907 communities where 

reported for IDPs):2

Solid/finished apartment

Tent7

Damaged residential 
building

38%

5%

37%

31%

96%

6%

12%

38%

98%

 Residents  IDPs

 

Most commonly reported shelter inadequacy issues (by % of 981communities where 

issues were reported for residents, and of 907 communities where issues were reported for IDPs):4

 Residents  IDPs
66%
58%
41%

Lack of lighting around shelter
Lack of heating

Lack of insulation from cold

75%
66%
61%

Lack of heating
Lack of lighting around shelter
Lack of insulation from cold

1
2
3

54+26+38+51+5+17+2+5+1+2+0+0+0+0
None Very Few Few Some Most Almost All All

Proportion of communities where KIs reported residents and IDPs 
living in overcrowded shelters (by % of 981communities where barriers were 

reported for residents, and by % of 907 communities where barriers reported for IDPs):*

54% 26% 38% 51% 5% 17% 2% 5% 1% 2% 0% 0% 0% 0%

Residents

IDPs

KIs in 259 (26%) of 990 assessed communities reported shelter as a priority need. Solid/
finished houses remained the most commonly reported shelter type for both residents 
and IDPs in December. However, KIs in over one third of the assessed communities also 
indicated that IDPs were living in tents and unfinished or abandoned residential buildings. 
Low temperatures continued to be the main driver of the most commonly reported shelter 
inadequacy issues. Lack of heating was reported as an issue for IDPs in 75% of communities 
where shelter inadequacy issues were reported. KIs in over half of communities reported 
that people were living in shelters with damage in these communities.9

65%

In 92% of the assessed communities reporting on damage (889/971), 
KIs reported the presence of occupied shelters with minor 
damage9 in their communities.

92% 
In 61% of the assessed communities reporting on damage (588/971), 
KIs reported the presence of occupied shelters with major 
damage9 in their communities.

61% 
*The above categories correspond to the folllowing proportion ranges of what portion of IDPs or residents were living in overcrowded shelters: none (0%), very few (1-20%), 	
      few (21-40%), some (41-60%), most (61-80%), almost all (81-99%), and all (100%).
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Azaz

Mare'

Suran

Jarablus

Bab
Alsalameh

Al Radwan
Jamiyat al Rahal

Sarmada

Termanin
Dana

Aqrabat

Atma Qah

Armanaz

Idleb

(75,000 SYP)

(80,000 SYP)
(40,000 SYP)

(55,000 SYP)

(60,000 SYP)

(40,000 SYP) (45,000 SYP)

(40,000 SYP)

(50,000 SYP)

(40,000 SYP)

(40,000 SYP)

(40,000 SYP)

(40,000 SYP)

(40,000 SYP)

(40,000 SYP)

NORTHWEST SYRIA December 2019

Average rent price for a two bedroom apartment

Note on the map

This map shows the estimated average 
rent price for a two bedroom apartment per 
sub-district. The sub-districts with a higher 
reported rent are shown in a darker colour, 
whereas lighter colours denote a lower rent 
price. 

To accurately represent findings, in 
sub-districts where less than 30% of 
communities were assessed, information 
is displayed at the community level. In sub-
districts where at least 30% of communities 
were assessed, information is aggregated 
up to the sub-district level. 

Overall, KIs in 5 of the 50 assessed sub-
districts indicated an average rent higher 
than 25,000 SYP.
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Electricity & NFIs

Population groups who reportedly could not afford NFIs                     
(by % of 637 communities where reported that specific groups could not afford items):4,845+41+30+26+10+4+1

IDPs

89% 82% 59% 28% 7% 1%

Women living 
alone

Elderly living 
alone

Returnees Unaccompanied 
children

Ethnic 
minorities

5 - 6 hrs/day 
was the most commonly reported range for hours 
of electricity available (reported by KIs in 395 
(40%) of 990 assessed communities).

Most commonly reported main source of electricity                                  

(by % of 990 communities where main source reported):

24+29+30+9+7+1A 24%

30%
29%

9%
7%
1%

Community generators

Solar panels
Batteries (excluding car batteries)

Car batteries
Private generators
Main network

Most commonly reported unavailable household and personal 
hygiene items:4

1

2

3

6%

8%

6%

Bedding items not available (reported as unavailable by 
KIs in 79 communities)
Mattresses/Sleeping mats not available (reported as 
unavailable by KIs in 59 communities)
Sources of light not available (reported as unavailable by 
KIs in 59 communities)

Most commonly reported barriers to accessing electricity                           
(by % of 986 communities where barriers reported):441+30+23+16+15 Fuel for generators too expensive

Solar panels too expensive
Main network partially or completely not functioning
Electricity too expensive
Not enough fuel for generators

81% 60% 45% 31% 29%

1

1 2

2

3

3

4
4

5 5

80%

83%

78%

Most commonly reported available but unaffordable household 
and personal hygiene items:4

1

2

3

Winter items8 not affordable for majority of people (by % 
of 957 communities where reported available):
Batteries not affordable for majority of people (by % of 
932 communities where reported available):
Cooking fuel not affordable for majority of people (by %          
of 983 communities where reported available):

KIs in 327 (33%) of 990 assessed communities reported NFIs as a priority need. KIs across 
assessed communities most commonly reported the availability of electricity to be between 
5-6 hours a day. Frequently reported barriers to accessing electricity included the high cost 
of fuel for generators, the high cost of solar panels, and the low availability of fuel. Even so, 
solar panels and community generators were two of the most commonly reported sources of 
electricity for assessed communities in the northwest. Winter items, batteries, and cooking 
fuel remained the household items most commonly reported available but unaffordable by 
KIs in December. While these items were reported by KIs to be unaffordable for the majority 
of people, specific groups reportedly faced challenges in NFI affordability, namely IDPs, 
women living alone, and elderly living alone, among others. 

52%

Residents
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Reported access to electricity
(hour/day):

From 5 to 6 hours
From 2 to 4 hours
Less than 2 hours

From 7 to 12 hours

Access to electricity

More than 12 hours

Assessed sub-district with
less than 30% coverage
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Average number of hours of electricity available per day

Note on the map

This map shows the highest reported  hour 
range of access to electricity per sub-
district. The sub-districts in which a higher 
number of hours of electricity per day was 
reported are shown in a darker colour, 
whereas lighter colours denote fewer 
reported hours of electricity per day.

To accurately represent findings, in 
sub-districts where less than 30% of 
communities were assessed, information 
is displayed at the community level. In sub-
districts where at least 30% of communities 
were assessed, information is aggregated 
up to the sub-district level. 

Overall, KIs reported the least amount of 
hours of electricity per day (less than 2 
hours or none) in 47 communities in the 
following sub-districts: Atareb, Bulbul, 
Daret Azza, Idleb, Jarablus, Jebel Saman, 
Kafr Nobol, Maaret Tamsrin and Salqin.
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Water, Sanitation and Hygiene (WASH)

Reported connectivity to a main 
water network in the assessed 
community (by % of all 990 assessed 

communities):

70+30A Yes:
No:

Was the assessed community 
connected to a sewage system? 
(by % of all 990 assessed communities):

82+18A Yes: 82%
No:  18%54+33+8+3+1Days per week water from the main 

network was reportedly available   
(by % of 693 communities where reported):

60% 29% 6% 3% 1%

0 1-2 3-4 5-6 7

35+30+1935% 30% 19%

Most commonly reported ways people disposed of solid waste/trash 
(by % of 990 communities where top disposal method reported):

1 2 3

Free public garbage collection
Paid private garbage collection
Garbage burnt

1
2
3

51% 

In 51% of the assessed communities (504/990), KIs reported 
that 100% of households had access to sufficient water. 

Most commonly reported barriers to accessing sufficient water          
(by % of 486 communities where barriers reported):4

High price of water trucking
Main network partially or completely not functioning
Alternative sources too expensive

730+490+4901

2
3

73%
49%
49%

Most commonly reported coping strategies for a lack of water            
(by % of 486 communities where coping strategies reported):4

Spend money usually spent on other things to buy water
Bathe less frequently
Do laundry less frequently

670+490+410+300+160Receive water on credit/borrow water
Reduce drinking water consumption

67%
49%
41%
30%
16%

70%
30%

KIs in 267 (33%) of 990 assessed communities reported WASH as a priority need. KIs in 
51% of communities reported 100% of households in those communities having access to 
sufficient water, and the most commonly reported barrier to accessing water remained the 
high price of water trucking. While KIs in 70% of communities reported that households were 
connected to the main water network, households in nearly 90% of those communities were 
reportedly unable to access water from the main network more than two days a week. Using 
water less frequently to bathe or do laundry were among the most commonly reported coping 
strategies for a lack of water. Though households in 82% of the assessed communities were 
reportedly connected to a sewage system, issues with sanitation were still reported. KIs in 
the communities reporting sanitation issues frequently indicated that sewage systems were 
in need of repair or cleaning. 

Most commonly reported sanitation 
issues (by % of 603 communities where 

sanitation issues reported):4

No sewage system

Sewage system needs repair

Sewage system needs cleaning

49%

31%

30%

1

2

3
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sources of drinking water:
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Source not reported

≥ 90%

Source reported in community

Assessed sub-district with less
than 30% coverage

NORTHWEST SYRIA December 2019

Most commonly reported sources of drinking water

Note on the map

This map shows reported sources of 
drinking water. The sub-districts with a 
more commonly reported drinking water 
source are shown in a darker colour, 
whereas lighter colours denote lesser 
reported drinking water sources. 

To accurately represent findings, in 
sub-districts where less than 30% 
of communities were assessed, 
information is displayed at the 
community level. In sub-districts where 
at least 30% of communities were 
assessed, information is aggregated up 
to the sub-district level.

44% 22% 22%
Informal Water Trucking

of assessed communities 
Closed Protected Well

of assessed communities 
Piped Water Network

of assessed communities
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Food Security

 

Most commonly reported coping strategies for a lack of food                  
(by % of 880 communities where coping strategies reported):4

Purchasing food on credit/borrowing money to buy 1

Buying food with money usually used for other things 

Reducing meal size

Skipping meals

Selling non-productive assets

2

3

4

5

51%

44%

44%

37%

20%

1

2

3

Most commonly reported barriers to physically accessing food 
markets (by % of 753 communities where reported for residents, and of 701 communities 

where reported for IDPs):4

Distance to markets too far

Lack of transportation

Lack of access for persons with 
restricted mobility

Distance to markets too far

Lack of transportation

General safety and security 
at markets 

IDPsResidents 

69%

62%

26%

73%

58%

26%

Most commonly reported barriers to accessing sufficient food                     
(by % of 876 communities where barriers reported for residents, and by % of 827 communities where barriers 

reported for IDPs):4

1

2

3

Markets exist but not all essential 
food items are available 

Markets exist but households cannot 
afford essential food items

Markets exist but have insufficient 
quantities of food

Markets exist but not all essential food 
items are available

Markets exist but households cannot 
afford essential food items

Markets exist but have insufficient 
quantities of food

IDPsResidents
72%

27%

19%

77%

22%

17%

No support for non-breastfed babies

Most commonly reported barriers to feeding babies and young children      
(by % of 808 communities where challenges reported for babies under 6 months, and of 891 communities where 

challenges reported for children of 6 months - 2 years):4

1 Not enough variety (diversity)

Under 6 months 6 months - 2 years 

Breastfeeding difficulties 2 Not good enough food (quality)

Poor hygiene for feeding non-breastfed 
babies

3 Not enough food (quantity)

92%

31%

6%

48%

27%

17%

Most commonly reported sources of food for households                    
(by % of 990 communities where food sources reported):2

Purchasing from stores/markets in other communities

Purchasing from stores/markets in community

Own production/farming

Borrowing

Assistance from local councils/NGOs/other groups

77%

70%

60%

31%

16%

1

2

3

4

5

KIs in 475 (48%) of 990 assessed communities reported food security as a priority need. 
Both residents and IDPs experienced challenges related to food security this month, as 
reported by KIs. Issues relating to transportation affected access to food markets, with the two 
most commonly reported barriers being lack of transportation and distance to markets being 
too far. Lack of purchasing power prevented residents and IDPs from accessing sufficient 
food, with the most commonly reported barrier being that markets exist but households 
cannot afford essential food items. In addition to buying food from markets, production/
farming and assistance from local councils/NGOs were also commonly reported sources of 
food for households. 

18% 

In 18% of assessed communities (183/990), KIs reported 
households were unable to access markets in the assessed 
location.

620+560+480+250+130
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barriers to accessing sufficient food:
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No barriers reported
No IDPs reported

Barriers reported in community

Assessed sub-district with less
than 30% coverage

Sub-district
Governorate

Governorate Capital
Settlement type

Administrative boundary

NORTHWEST SYRIA December 2019

Reported barriers to accessing sufficient food

Note on the map

This map shows reported challenges 
to accessing sufficient food. The sub-
districts where challenges were more 
commonly reported are shown in a 
darker colour, whereas lighter colours 
denote  sub-districts in which fewer 
challenges were reported. 

To accurately represent findings, in 
sub-districts where less than 30% 
of communities were assessed, 
information is displayed at the 
community level. In sub-districts where 
at least 30% of communities were 
assessed, information is aggregated up 
to the sub-district level.

IDPsResidents 
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Livelihoods

Most commonly reported coping strategies to meet basic needs (IDPs) 

(by % of 907 communities where coping strategies reported):4

Borrow money from family or friends
Send children (<15 years) to work or beg

Early/forced marriage
Purchasing items on credit
Sell household items or assets

82%
74%
36%
30%
18%

1
2

3
4
5

Most commonly reported coping strategies to meet basic needs (residents)   (by 

% of 981 communities where coping strategies reported):4

Borrow money from family or friends
Send children (<15 years) to work or beg

Purchasing items on credit
Early/forced marriage 
Sell household items or assets

85%
57%
35%

28%
17%

1
2

3
4
5

Percentage of communities where KIs reported the following barriers to 
accessing livelihoods (by % of 981 communities where barriers reported for residents, and of 907 

communities where barriers reported for IDPs):4

Residents IDPs 

1Low wages Low wages89%88%

2Lack of employment opportunities that 
match people’s skills

General lack of employment 
opportunities59%61%

3
General lack of employment 

opportunities
Lack of employment opportunities 
that match people’s skills55%50%

Lack of employment opportunities for 
women 4 Lack of employment opportunities for 

women
36%35%

Lack of information about possible 
opportunities for accessing livelihoods 6 No available way to access financial 

resources (no grants, no loans)
20%20%

No available way to access financial 
resources (no grants, no loans) 5 Lack of information about possible 

opportunities for accessing livelihoods 
24%22%85+57+35+28+17 82+74+36+30+18

KIs in 644 (65%) of 990 assessed communities reporting livelihoods as the top priority need in NWS. Lack of sufficient livelihoods reportedly affected multiple population groups. KIs in 95% of 
communities reported that IDPs rely on daily waged labour to meet basic needs. IDP and resident women reportedly faced difficulties finding employment this month, and sending children to work or 
beg was a coping strategy reported for both residents and IDPs. Low wages remained the most commonly reported barrier for both IDPs and residents, while other barriers for both groups included 
lack of opportunities that match people’s skills and no way of accessing financial resources, including grants and loans.

Percentage of communities where KIs reported the following sources 
of meeting basic needs (by % of 981 communities where reported for residents and of 907        

communities where reported for IDPs):5

Residents IDPs 

Waged labour (daily)
Cash crop production
Food crop production

Livestock products
Petty commodity production

Loans and remittances
Sale of livestock

Waged labour (regular work)
Other self-employment activity

Cash or in-kind humanitarian assistance
Employment with local 

authorities/armed groups

47+4+3+16+17+21+9+11+16+11+14

42+30+30+29+15+14+13+12+12+4+2
95%
9%
6%
33%
34%
42%
18%
22%
32%
21%
27%

85%
60%
60%

59%
28%
26%
25%
24%
24%

9%
4%
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% of assessed communities in which KIs reported that
children (15 or below) were sent to work or beg to cope
with a lack of income/resources to meet basic needs:

60% - 89%
40% - 59%
< 40%

No IDPs reported
≥ 90%

No coping strategy reported
Coping strategy reported in community

Assessed sub-district with less
than 30% coverage

Sub-district
Governorate

Governorate Capital
Settlement type

Administrative boundary

NORTHWEST SYRIA December 2019

Children sent to work or beg reported as a livelihoods coping strategy

Note on the map

This map shows where KIs reported 
that children (15 or below) were sent to 
work or beg as a coping strategy. The 
sub-districts in which child labour was 
more commonly reported are shown in 
a darker colour, whereas lighter colours 
denote  sub-districts in which fewer 
coping strategies related to child labour 
were reported.

To accurately represent findings, in 
sub-districts where less than 30% 
of communities were assessed, 
information is displayed at the 
community level. In sub-districts where 
at least 30% of communities were 
assessed, information is aggregated up 
to the sub-district level.

IDPsResidents 
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Health 

50% In 50% of assessed communities (496/990), KIs reported that households 
were able to access health services in their own communities.

Time it reportedly took households to travel to the most commonly 
used health facility (by % of 990 communities where travel time reported):

29% 49% 18% 4%

16-30m1-15m 31-60m >1 hr

Most commonly reported coping strategy for a lack of healthcare services 
(by % of 966 communities where coping strategies reported):4

1 Going to the pharmacy instead of a clinic 92% 

98% In 98% of assessed communities (967/990), KIs reported that households 
were able to access health services in other/nearby communities.

Most commonly reported health problems (by % of 746 communities where knowledge of 

health problems reported):4

Chronic diseases
Acute respiratory infections
Severe disease affecting children under 5
Cough and cold fever
Maternal health issues 

68%
64%
58%
54%

52%

1
2
3
4
5

Most commonly reported health facilities available in assessed and 
other/nearby communities (by % of 496 communities reporting access inside community, and 

of 967 communities reporting access in other/nearby communities):4

1

2

3

4

5

Pharmacies

Primary care facilities

Public hospitals

Private clinics

Private hospitals

Pharmacies

Primary care facilities

Informal emergency care points

Private clinics 

Mobile clinics

74%

36%

20%

18%

17%

72%

71%

70%

63%

28%

In assessed communities In other/nearby communities

630+630+510+490+300+230+220+150+120
Lack of transportation to health facilities

High cost of transportation to health facilities
Health facilities are overcrowded

Lack of medicines at the health facility
No health facilities present or functioning in the community

Cannot afford to pay for health services
Lack of ambulance services

Absence or shortage of health workers
Health facilities not easily accessible for people who have 

difficulty moving, seeing, or hearing

Most commonly reported barriers to healthcare access (by % of 969 communities where 

barriers reported):4

68+64+58+54+52
KIs in 545 (55%) of 990 assessed communities reported health as a priority need. While 
KIs in 98% of communities reported that health services in other/nearby communities 
were accessible to households, only 50% of KIs reported accessibility within communities. 
Pharmacies were the most commonly reported health facility available in both nearby and 
assessed communities. Relatedly, the coping strategy most commonly reported for lack of 
healthcare services was going to a pharmacy instead of a clinic. Acute respiratory infections 
as well as cough and cold fever were among the most commonly reported health problems 
in communities in December. 

61%
61%
50%
48%
29%
23%
22%
15%
12%
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Most commonly reported barriers to healthcare access

Note on the map

This map shows the three most commonly 
reported barriers to accessing healthcare 
services. The sub-districts where barriers 
were most commonly reported are shown 
in a darker colour, whereas lighter colours 
denote fewer reported barriers. 

To accurately represent findings, in 
sub-districts where less than 30% of 
communities were assessed, information 
is displayed at the community level. In sub-
districts where at least 30% of communities 
were assessed, information is aggregated 
up to the sub-district level.

50%
Health facilities are overcrowded

61%
Lack of transportation to health facility

of assessed communities61%
High cost of transportation to health facility

of assessed communities of assessed communities
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89% In 89% of assessed communities (882/990), KIs reported that 
children were able to access education facilities within their 
own communities.

KIs in 71 communities reported that schools were not in session all 
days of December.

Education 
Most commonly reported types of education facilities available to children 
(3-18) (by % of 882 communities where reported for assessed communities, and of 805 communities for 

other/nearby communities):4

Formal secondary school1
Formal intermediary school

Formal primary school

2

3

Formal primary school

Formal intermediary school

Formal secondary school

In assessed communities In other/nearby communities

Most commonly reported barriers on access to and quality of education 
services (by % of 965 communities where barriers reported for residents, and of 899 communities where 

barriers reported for IDPs):4

Residents IDPs 54+53+37+29+25+24+23+21+20+18+16+12

64+53+37+30+23+30+24+19+13+17+16+19
Families cannot afford it, children must work

Distance to school is too far
Not enough teaching or learning supplies 

Overcrowding 
Quality of education provided is too low

Children leave school due to early marriage
Unsuitable environment 

Education not provided after a certain age
Traveling to or from school is unsafe

Lack of recognised certification
Social issues

Lack of personal documentation

KIs in 367 (37%) of 990 assessed communities reported education as a priority need. 
Physical access to education facilities appeared to be less prevalent as a barrier to education 
than lack of income, which is forcing families to send children to work instead of school. 
KIs in 89% of communities reported that education facilities in their communities were 
accessible. However, low attendance rates among older children suggest that education 
for this age group was deprioritised by households. Younger children reportedly had higher 
reported attendance rates than older children, and resident children had slightly higher 
reported attendance rates per age group than IDPs, with IDP girls and boys aged 16 to 18 
having the lowest reported attendance rate, at 20% and 24%, respectively. Additionally, 
the most commonly reported barrier to accessing education for both IDP and residents was 
that families needed children to work.

 KIs in 38 of those communities cited an escalation of violence that made 
schools or travel to school unsafe as the reasons schools were not in session.

54%
53%
37%

24%

29%
25%

23%
21%
20%
18%
16%
12%

64%
53%
37%

30%

30%
23%

24%
19%
13%
17%
16%
19%

95%

42%

16% 46%

78%

88%

Average reported attendance rates of children (by average % of each gender/age 

group reportedly attending school in 976 communities for residents and in 906 communities for IDPs)

73+65+71+63+51+41+47+38+32+24+27+20
Boys 6-12 Girls 6-12 Boys 13-15 Girls 13-15 Boys 15-18 Girls 15-18

73% 65% 71% 63% 51% 41% 47% 38% 32% 24% 27% 20%

Residents

IDPs
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NORTHWEST SYRIA December 2019

Insufficient teaching supplies reported as a challenge to Education

Note on the map

This map shows where KIs reported 
insufficient teaching or learning supplies 
as a barrier to education. The sub-districts 
in which insufficient teaching supplies was 
more commonly reported as a barrier to 
education are shown in a darker colour, 
whereas lighter colours denote sub-
districts in which this barrier was reported 
less often. 

To accurately represent findings, in 
sub-districts where less than 30% of 
communities were assessed, information 
is displayed at the community level. In sub-
districts where at least 30% of communities 
were assessed, information is aggregated 
up to the sub-district level. 

Residents IDPs
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Protection 

Most commonly reported protection risks faced by residents                       
(by % of 759 communities where risks reported):4

Child labour1

Lack/loss of civil documentation

Forced and early marriage

2

3 Threat from airstrikes4

Threat from explosive hazards5

Most commonly reported protection risks faced by IDPs                              
(by % of 725 communities where risks reported):4

Child labour1

Lack/loss of civil documentation

Forced and early marriage

2

3 Threat from airstrikes4

Threat from explosive hazards5

Resident group most commonly reported to face protection risks           
(by % of 807 communities where risks reported):4

Risk Group

Child labour (by % of 358 communities where 
reported): Boys (under 18)

Lack/loss of civil documentation (by % of 319 
communities where reported): Boys (under 18)

Forced and early marriage (by % of 256 
communities where reported): Girls (under 18)

Threat from airstrikes (by % of 193 communities 
where reported): All groups

Threat from explosive hazards (by % of 172 
communities where reported): All groups

1

2

3

4

5

IDP group most commonly reported to face protection risks                   
(by % of 743 communities where risks reported):4

Risk Group

Child labour (by % of 442 communities where 
reported): Boys (under 18)

Lack/loss of civil documentation (by % of 406 
communities where reported): Boys (under 18)

Forced and early marriage (by % of 275 
communities where reported): Girls (under 18)

Threat from airstrikes (by % of 182 communities 
where reported): All groups

Threat from explosive hazards (by % of 170 
communities where reported): All groups

1

2

3

4

5

KIs in 60 (6%) of 990 assessed communities reported protection as a priority need. Child labour was cited as a top protection risk for both resident and IDP children in December, followed by lack/
loss of documentation, forced and early marriage, and threats of airstrikes and explosive hazards. The first three of these risks are reported to affect children more often than any other group, with 
boys under 18 reported as the group most at risk for child labour and lack/loss of civil documentation. Girls under 18 were most at risk for forced/early marriage, and all groups were reported at risk 
for threat of airstrike and explosive hazards. While the protection risks most commonly reported were the same for resident and IDP groups, KIs in the assessed communities reported the risk of 
child labour more often for IDPs than residents, at 442 (61%) of 725 communities where risks for IDPs were reported and 358 (47%) of the 759 communities where risks for residents were reported. 

47%

42%

34%

25%

23%

61%

52%

43%

21%

19%

99%

62%

100%

90%

96%

99%

53%

99%

93%

99%



22

NORTHWEST SYRIA December 2019

Endnotes										E          ndnotes - Context

1. The western part of Aleppo where humanitarian response and coordination are 
conducted from the northwest rather than the northeast. 
2. KIs could select three answers, thus findings might exceed 100%. 
3. Types of KIs that were interviewed for this round of data collection: civil society group, 
local charity, local council, local relief committee, NGO, community leader (elder), 
community leader (religious), documentation office registration focal point, mukhtar, 
teacher, health staff (doctor/nurse) and other. 
4. KIs could select multiple answers, thus findings might exceed 100%.
5. KIs could select five answers, thus findings might exceed 100%.
6. According to the REACH Market Monitoring December 2019, 1 USD = 843 SYP, so 
16,906 SYP = 20.05 USD. 
7. Due to differences in what are known to be common shelter types, KIs could choose 
between 4 answer options (in addition to selecting and specifying "other") for the question 
related to shelter types of residents, whereas there were 13 answer options related to 
shelter types of IDPs. The answer option 'tent' was only asked in relation to shelter types 
of IDPs, therefore comparisons cannot be made between residents and IDPs for this 
option.
8. Winter items include winter heaters, heating fuel, winter clothes, winter shoes, winter 
blankets.
9. KIs were asked to report on the presence of occupied shelters in their communities 
falling under the following damage categories: no damage, minor damage (cracks in walls, 
leading roof, need of new doors and window repairs, etc.), major damage (buildings with 
extensive damage to window frames and doors, but no structural damage to columns, 
slabs, or loadbearing walls), severe damage (buildings with significant structural damage 
to column slabs, or loadbearing walls; cracking, steel elements and deformations visible 
in concrete; the building would require extensive repairs), completely destroyed (buildings 
with structural damage so significant that rehabilitation is not possible).

 a. World Food Programme. (30 December). North-Western Syria Emergency Situation 
Report #10. Retrieved from https://www.reliefweb.int  
b. UN Office for the Coordination of Humanitarian Affairs. (2 January 2020). Recent 
Developments in Northwest Syria - Situation Report No. 4 - As of 2 January 2020. 
Retrieved from https://www.reliefweb.int	
c. UN Office for the Coordination of Humanitarian Affairs. (30 December 2019). Recent 
Developments in Northwest Syria - Situation Report No. 3 - As of 30 December 2019. 
Retrieved from https://www.reliefweb.int	
d. UN Office for the Coordination of Humanitarian Affairs. (23 December 2019). Recent 
Developments in Northwest Syria - Situation Report No. 1 - As of 23 December 2019. 
Retrieved from https://www.reliefweb.int

https://www.impact-repository.org/document/reach/d4e3d67e/REACH_SYR_Situation-Overview_Market-monitoring_NWS_December_2019.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/WFP%20Syria%20North-Western%20Syria%20Emergency%20Situation%20Report%20%2310%2030%20December%202019.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/nw_syria_sitrep4_20200102_final.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/nw_syria_sitrep3_20191230.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Syrian%20Arab%20Republic%20-%20Recent%20Developments%20in%20Northwestern%20Syria%20Situation%20Report%20No.%201%20-%20As%20of%2023%20December%202019.pdf


23

NORTHWEST SYRIA December 2019

Methodology									       

About REACH
REACH facilitates the development of information tools and products that enhance the 
capacity of aid actors to make evidence-based decisions in emergency, recovery and 
development contexts. The methodologies used by REACH include primary data collection 
and in-depth analysis, and all activities are conducted through inter-agency aid coordination 
mechanisms. REACH is a joint initiative of IMPACT Initiatives, ACTED and the United 
Nations Institute for Training and Research - Operational Satellite Applications Programme 
(UNITAR-UNOSAT). For more information please visit our website: www.reach-initiative.
org. You can contact us directly at: geneva@reach-initiative.org and follow us on Twitter 
@REACH_info.

Data is collected for the Humanitarian Situation Overview in Syria (HSOS) through 
an enumerator network in accessible locations throughout Idleb, Aleppo, and Hama 
governorates. Data for this assessment was collected between 1-10 January 2020, 
and refers to the situation in December 2019. REACH enumerators are based inside 
Syria and interview, either directly or remotely (via phone) depending on security, 
Key Informants (KIs) located in the communities that they are reporting on. KI types 
generally include local council members, Syrian non-governmental organization (NGO) 
workers, medical professionals, teachers, shop owners and farmers, among others, 
and KIs are chosen based on their community-level and sector-specific knowledge. 
Findings are triangulated through secondary sources, including news monitoring and 
humanitarian reports. Where necessary, follow-ups are conducted with enumerators.  
The HSOS project has monitored the situation in Syria since 2013, and its 
methodology and procedures have evolved significantly since that time. An overview 
of previous HSOS publications can be found in our catalogue. An overview of 
HSOS history and methodological changes can be found in the Terms of Reference.  
Findings are indicative rather than representative, and should not be generalised 
across the region.

A note on gender, age, and diversity sensitivity
A thorough review and revision of the HSOS questionnaire was undertaken in order to 
ensure that the questionnaire is gender, age, and diversity sensitive. HSOS primarily 
approaches these important aspects through the inclusion, across all sections of the 
questionnaire, of answer options that are intended to capture any particular conditions 
or challenges experienced by people of different genders, ages, and abilities. For 
example, when asking about challenges to repairing shelters or accessing food 
markets, KIs can select the options that “women and girls feel uncomfortable to have 
men doing repairs,” and “women and girls are not allowed to access markets alone,” 
among others. Answer options related to persons with disabilities are similarly included 
where appropriate. Additionally, when possible, questions are disaggregated by age 
and gender (for example in the education and protection sections). Furthermore, the 
gender breakdown of KIs is monitored internally on a monthly basis to further promote 
a gender sensitive approach while conducting the assessment. 

http://www.reach-initiative.org
http://www.reach-initiative.org
mailto:geneva%40reach-initiative.org?subject=
https://twitter.com/reach_info
https://www.impact-repository.org/document/reach/ae5631a4/REACH_SYR_HSOS_TOR.pdf
https://docs.google.com/spreadsheets/d/1VyKLBU-LRnTa_wyXFfDwy-1PE0mhrHiEBDJ760VhDWc/edit#gid=0
https://www.impact-repository.org/document/reach/ae5631a4/REACH_SYR_HSOS_TOR.pdf

